
Our Professional Services are delivered by a team of highly skilled project

managers who are trained across a wide range of Cisco products and

technologies. Working closely with our customers, all project managers take full

control of the projects they are tasked with, from original planning and briefing

sessions to the successful delivery of all project objectives.

Advanced Technology Services

Business VoIP

Business VoIP (Voice over IP) solution offers customers lower costs whilst enabling 

increased productivity. It offers secure, business-quality VoIP solution with easy 

integration to any existing voice infrastructure delivered on a resilient, high-capacity 

communications platform.

Routing & Switching

Namkon will assist you in making sure your routing and switching networks remain 

optimized to support your business objectives. We share our technical knowledge and 

leading operational practices, complementing our customer’s business objectives.

Namkon has a security specialists who assist customers across a broad spectrum of 

network security. These may include firewalls, VPN access, router & switch security and 

endpoint security all of which require the same high level of technical expertise and 

industry knowledge.

Security

Namkon’s pride themselves on their wireless LAN security testing and wireless LAN 

health. These areas coupled with the wireless LAN installation and commissioning services 

ensure all customers can be confident that no stone is left unturned when setting up a 

wireless network.

Wireless

Namkon is the authorized Cisco  partner. Cisco is a leader in networking technologies 

that transform how people connect, communicate, and collaborate.  We strongly agree 

with Cisco’s philosophy of listening to their customers’ needs, ideas, and challenges to 

stay ahead of market shifts and be first with technology solutions.

HW Procurement

108’’Second Service Overview

We source the most cost-effective data lines for your business needs. Our service covers 

leased lines, Internet lines and fibre optic cables.

With a thorough understanding of  the factors affecting both price and service quality, we 

can reduce your costs AND ensure that you get a best-fit data line solution that  covers 

your current needs whilst also providing a platform for future development.

Data Lines



IT Support Services

Maintenance
Namkon  supports a range of live Cisco hardware maintenance contracts 

across the entire EMEA. We provide software maintenance, multi-technology 

support across all Cisco devices.

Installation
Namkon provides a full network installation service, diagnosing and 

implementing hardware and software issues across the LAN and WAN.

Namkon delivers a remote network monitoring solution which to monitor your 

networks remotely in a safe and secure environment 24/7. We monitor a wide 

range of complex networks and quickly alert customers of potential problems 

before they have a significant impact on a business.

Monitoring Services

Pre-sales offers support across a wide range of deliverables from Senior 

Engineering Consultancy, Network Design and Configurations to Project 

Management. 

Pre-sales Support
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